
1.	 Open the web browser on any computer connected to the 
TracPhone® system and enter the following web address: 
http://192.168.0.1.

2.	 At the General Status page, find the Terminal ID. This is 
the second half of the satellite IP address. 

3.	 Append the terminal ID to 10.61, which is the first half of 
the satellite IP address.

10.61 + Terminal ID = Satellite IP

Finding Your Modem’s Satellite IP Address

General Status Page

Note: You can also find the modem’s 
satellite IP address using the control 
unit’s front panel. Press MENUS until 
the display shows “Modem Status,” 
then press ACCEPT. Then press 
MENUS until the display shows 
“Modem Satellite IP.”
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In this example, the satellite 
IP address is 10.61.4.217.

mnelson
Text Box
This procedure applies to modems that have software version 3214 or later installed.



1.	 Open the web browser on any computer connected to the TracPhone® system 
and enter the following web address: http://192.168.0.1.

2.	 Enter the following user name and password:

•	 User name: KVH (all caps)
•	 Password: Leave blank

3.	 At the System Status page, select Click here for detailed modem status.

4.	 Find the Modem Satellite IP at the top of the Detailed Modem Status page.

Finding Your Modem’s Satellite IP Address

System Status Page

Detailed Modem Status Page

Note: You can also find the modem’s 
satellite IP address using the control 
unit’s front panel. Press MENUS until 
the display shows “Modem Status,” 
then press ACCEPT. Then press 
MENUS until the display shows 
“Modem Satellite IP.”
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Text Box
This procedure applies to modems that have software version 252_0 or earlier installed.




