
Highlights & Features:

•	 Supports standard POP3/SMTP 
and IMAP with encryption.

•	 Compatible with Outlook®, 
Outlook Express, Lotus Notes®, 
Thunderbird®, etc.

•	 Dedicated web-based e-mail 
using IMAP and external POP3.

•	 Configurable mail restrictions 
based on users, domains, files, 
attachment sizes, etc.

•	 Split billing on incoming and 	
outgoing e-mails.

•	 Anti-spam and anti-virus filters.

•	 Option to synchronise corporate 
address book with dedicated 	
web-based e-mail application.

•	 Advanced compression to mini-
mise transfer size along with 
configurable filter and attach-
ment conversion.

•	 Automatic notification of 
e-mails that exceed size limits.

•	 Configurable alerts for file 	
delivery.

KVH CommBox QuickMail is a CommBox software module that provides 
commercial fleets with a dedicated e-mail capability that either works as 
a stand-alone e-mail application or can easily interface with a vessel’s 
existing network and IT infrastructure. CommBox supports POP3/SMTP 
and IMAP as well as gives the crew access to webmail via IMAP, the built-
in webmail client, or any other e-mail client.

The CommBox e-mail server functions as both a full e-mail server and 
an e-mail relay server for added convenience and efficiency. Even if your 
vessels are already equipped with onboard e-mail servers, the CommBox 
relay server function will still dramatically reduce your data usage costs 
thanks to its advanced compression algorithms.

 

Flexible, Pre-paid E-mail Access for the Crew

When you combine QuickMail’s relay service with the powerful 
QuickCrew™ software module, you can offer crew members roaming 
e-mail with dedicated pre-paid accounts that are accessible anywhere 
within the fleet’s network or from the web. As a result, crew members will 
be able to read and respond to their e-mail from any vessel in a fleet and 
check their business e-mail from any web browser anywhere in the world.

CommBox™ QuickMail™ 
Flexible E-mail Module for Reducing Data Usage

KVH CommBox – Connecting Ships and Offices Worldwide

QuickMail’s dedicated, secure, web-based 
e-mail client makes it easy for crew to get 
access to their e-mail from any ship or 
any computer on shore.

QuickCrew

QuickMail

QuickWeb

QuickFile
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CommBox – The Ultimate Ship/Shore Network Manager

Fleets require secure, integrated tools to support operational efficiency, crew morale, regulatory compliance, 
and safety needs. The fully configurable CommBox Ship/Shore Network Manager is the most complete network 
management tool available for mariners, offering unmatched solutions for optimisation, cost savings, and crew 
welfare.

The CommBox QuickMail module combined with the QuickCrew 
module delivers easy to use pre-paid accounts showing a clear, 
simple summary of each crew member’s personal e-mail account, 
including available credit, usage, and more.

QuickMail Interfaced with QuickCrew
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