
Inmarsat Airtime by KVH
FleetBroadband Usage Authorisation Form

Congratulations on activating your Inmarsat FleetBroadband service subscription through Inmarsat Airtime by KVH. 
This powerful service offers you global access to telephone, fax, e-mail, and broadband Internet connections. It is important to 
remember that FleetBroadband data and telephone/fax calls are billed on a per-megabyte or per-minute basis respectively. If your 
FleetBroadband terminal is not configured properly or users are not aware of this billing structure, you could receive a monthly air-
time bill significantly higher than you might expect due to inadvertent data usage. To help minimise the likelihood of this occurring:

Review your TracPhone® User Materials
If you purchased a TracPhone FleetBroadband system, your user documentation will include tips on how to minimise inadvertent 
data usage, such as disabling automatic downloads of software updates, etc. Your authorised KVH dealer/distributor will also be 
able to assist with this configuration process.

$100 Usage Limit Removal
When a FleetBroadband service subscription is activated through Inmarsat Airtime by KVH (the "Service"), KVH imposes a $100 
limit on voice and data consumption for each subscriber. This usage limit is sufficient to permit a dealer to install and test the 
FleetBroadband system and explain its proper use. To remove this $100 usage limit, the subscriber ("Subscriber") must read below, 
complete this form (this "Form"), and return it via fax or e-mail to the appropriate KVH Airtime Services Department:

The Service is provided to Subscriber on a metered basis (per minute or per MB), and Subscriber shall be solely liable for the payment of all Service fees 
and applicable taxes and regulatory fees, regardless of the aggregate monthly consumption of the Service incurred.  Subscriber shall be solely responsible 
and liable for unauthorised use of all Service provided to Subscriber’s account whether fraudulent or otherwise.

It is Subscriber’s sole responsibility to ensure that all Terminal Equipment, Subscriber Equipment, other equipment, computers, and/or networks are 
properly configured for the Service.  Subscriber should pay particular attention to applications that automatically update by accessing the Internet.  It is 
Subscriber’s sole responsibility to gain an understanding of the technical aspects, use, and operation of the Terminal Equipment, as well as the details and 
terms of the Services and the associated rates. It is the Subscriber’s sole responsibility to supervise and control the consumption and use of the Service 
on the Subscriber’s vessel.

KVH and/or its Service Providers are not to be held liable and are not responsible for any misuse of the Service or any non-compliant configuration of the 
equipment used to provide the Service and Subscriber is solely responsible for any excess consumption or overage of the Service that results from such 
misuse or non-compliant configuration.

KVH shall not under any circumstances abate or refund charges to Subscriber’s account arising from the fact that, or on the basis of Subscriber claims that, 
Terminal Equipment, Subscriber Equipment, other equipment, computers, and/or networks were misused, used in an unauthorised manner, or were not 
properly configured at the time charges were accrued. 

All data usage measurements displayed in the Terminal Equipment’s graphical user interface are intended solely for guidance purposes and shall in no 
circumstance be either construed as legally binding or used for actual billing purposes.

KVH reserves the right to interrupt the Service at any time without notice and require accelerated interim payments in the event KVH deems Subscriber’s 
usage unusual or excessive in relation to Subscriber’s security deposit, credit limit, and/or normal usage patterns, as KVH may determine in its sole discre-
tion from time to time. Subscriber acknowledges, however, that KVH is under no obligation whatsoever to interrupt the Service in the event of unusual or 
excessive use by the Subscriber. Subscriber acknowledges and affirms that (i) the individual executing this Form is authorised to bind and obligate the 
Subscriber to the terms herein, and in doing so, herein binds and obligates the Subscriber to these terms; (ii) this Form is an addendum to, and will be 
construed in accordance with the terms and conditions of his/her KVH Airtime Services End User Agreement; and (iii) by signing this Form, Subscriber reaf-
firms his/her obligations under such KVH Airtime Services End User Agreement, as supplemented by this Form.

I, ___________________________________________________________, the________________________________________________

of the vessel, ___________________________________________ have read and accepted the terms in this FleetBroadband 

Usage Authorisation Form as well as the terms and conditions in the KVH Airtime Services End User Agreement.

Signature: ________________________________________________Date:______________________________________
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Subscriber Name (PRINT) Title (PRINT) (ie., owner or authorised representative)

Vessel Name (PRINT)

18-digit FleetBroadband SIM Card Number

Please fax or e-mail this form to the appropriate KVH Airtime Services Department: 
	 N. America, S. America, Australia	 Europe, Middle East, Asia, Africa	
	 +1 401 851-3823	 +45 45 160 181
	 satelliteservices@kvh.com 	 airtime@kvh.dk

KVH Industries, Inc.  •  50 Enterprise Center  •  Middletown, RI   02842-5279  •  U.S.A.  •   Tel: +1 401 847-3327  •  Fax: +1 401 851-3823  •  E-mail: satelliteservices@kvh.com
KVH Europe A/S  •  Kokkedal Industripark 2B  •  2980 Kokkedal  •  Denmark  •  Tel: +45 45 160 180  •  Fax: +45 45 160 181  •  E-mail: airtime@kvh.dk

©2011 KVH Industries, Inc.                                                                     KVH and TracPhone are registered trademarks of KVH Industries, Inc..                                                     Subject to change without notice
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