KIvViH

“Move Down” to mini-VSAT Broadband
Upgrade Promotion

Attention VSAT Owners!

Make the move to mini-VSAT Broadband and move up to faster
broadband connections, more reliable airtime service, and better support!

Are you ready to leave your oversised, underperforming VSAT solution behind and experience a higher standard for
maritime satellite communications? KVH is making it simple and cost-effective to make the move to the rugged and
reliable TracPhone® V7 and mini-VSAT Broadband™ service.

Using modern spread spectrum satellite technology, the TracPhone V7’s small antenna outperforms old-fashioned big
dishes and we want you to enjoy the benefits! Take advantage of this promotion to enjoy lower airtime, hardware,
and installation costs while you upgrade your maritime satellite communications to faster broadband connections,
more reliable airtime service with seamless global coverage, and better after-sale support! Check out the details:

Option 1- Purchase Option 2 - Lease

* Purchase price: $19,995 I\ VXN * Lease amount: $695/month SAVE on
(List price US $39,995) hardware + (includes 36-month extended warranty) hardware +

e get 3 months . get 10% off
* 3 months FREE airtime FREE * 10% airtime discount for life of on airfime

(choose any mini-VSAT Broadband . oo I contract* :
Fixed Rate Airtime Plan!) airtime! for 36 months!

*36-month mini-VSAT Broadband Airtime Service Contract Required

MINAYS AT

BROADDBAND

It’s easy! To take advantage of this opportunity, you must:

1. Purchase a new TracPhone V7 to replace your existing VSAT solution between May 7, 2009 and July 31, 2009
and activate mini-VSAT Broadband service within 30 days of purchase.

2. Fill out the Satellite Communications Trade-In Form on the back of this flyer.

3. Have your dealer/distributor return: your proof of purchase and Satellite Communications Trade-In Form to:
KVH Europe A/S, Attn: Sales, Kokkedal Industripark 2B, DK-2980 Kokkedal, Denmark - Fax: +45 45 160 181

4. Upon receiving your paperwork, KVH will issue a Return Materials Authorisation (RMA) number that you
or your dealer/distributor must use to ship your old VSAT modem back to KVH at time of TracPhone V7
activation, or send proof of disposal of the old VSAT system via fax or mail.

5. Inorder to receive your free airtime, please return a copy of your most recent airtime invoice from your
current provider along with the completed mini-VSAT Broadband Service Activation Form to the
KVH Activations Department (Fax +45 45 160 181).

Offer expires 7/31/2009. Trade-In Form, current airtime invoice, and proof of purchase for new TracPhone V7 must be postmarked by 8/30/2009.
Void where prohibited. KVH retains the right to change the terms and conditions of this offer without notice. KVH and TracPhone are registered trademarks of KVH Industries, Inc.
mini-VSAT Broadband is a service mark of KVH Industries, Inc. © 2009, KVH Industries Inc.

www.minivsat.com



Satellite Communications Trade-In Form

Customer Information

Name

City

Contact

Fax #

Distributor Information

Company Name

Address

Postal Code/Country

Phone #

E-mail

Contact Name

Address

City Postal Code/Country
Phone # Fax #

E-mail

Trade-In VSAT System Information

Old System Make/Model* 0Old Service Provider*

Type of Boat, Name and Length*

*required field

Distributor Notes:

* In order to process the promotion in a timely fashion, all required information must be completed.

* Once KVH receives the completed Trade-In Form, a Return Materials Authorization (RMA) number will be provided for returning the old modem.’
* You must include a copy of the invoice or work order indicating customer name, date of installation, product model, and serial number.

¢ KVH must receive the completed paperwork within 30 days of your customer’s invoice date.

This offer applies only to individual sales and is not valid for corporate accounts.

Call the KVH Europe sales department at +45 45 160 180 if you have questions about this or other current programs.

FAX COMPLETED PAPERWORK TO +45 45 160 181, Attn: Sales

Distributor Signature Date Customer Signature Date

[ ] All'info is valid and received within 30 days of retail purchase (Internal Use Only) )
N <150 %
IAn!e'nnlalsigzﬁ %9001:20005

' Cost of shipping is not included in this promotion and is the responsibility of the customer or distributor.

KVH Europe A/S ¢ Kokkedal Industripark 2B e 2980 Kokkedal ¢ Denmark e Phone: +45 45 160 180 ¢ Fax: +45 45 160 181
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